IIpaBuiia npuMeHeHUsI peKOMeH/IaTeIbHbIX
TEeXHOJIOTHii variant-energo.ru

00O "Bapuant-2Onepro" (MHH 1327036293, OTPHOOO: 1201300003630, nanee — OO0), siBnsieTcs
BIIaJeIbLeM caiTa https://variant-energo.ru/ (nanee — «Cait»), Ha KOTOPOM IPUMEHSIOTCS
UH(OPMAIIMOHHBIE TEXHOJIOTHUH TPENOCTaBICHHS HH(POPMALIMU Ha OCHOBE cOOpa, CUCTEeMaTH3aluU 1
aHaJM3a CBEJICHHIA, OTHOCAIIMXCS K MPEINOYTEHUSIM (PU3MUECKUX U IOPUIMYECKUX JIUII, MHINBUIYAIbHBIX
MpeAnpuHUMATENeH, moab3oBaTeneit/moceruteneit cetn «urepuer (nanee — «Ilomp3oBarensy).
Hacrosume IlpaBuia npumeHeHus pekoMmenaareiabHbix TexHosnoruii OOO (nmanee — «lIpaBumnay)
coziepKaT OMHMCaHHE MPOILECCOB M METOAOB cOOpa, CHCTEMATH3allWy, aHAJIN3a CBEICHUH, OTHOCAIINXCS K
npennoureHusM [lomb3oBarenei, mpemocTaBieHuss MHGOPMAIMM HAa OCHOBE AITHUX CBEACHHM, CIIOCOOOB
OCYILIECTBJICHUSI TaKUX MPOIIECCOB M METOAOB, a TAaK)Xe OMHMCAHUE BUAOB CBEACHUI, OTHOCSIIMXCA K

npennouteHusiM  [lomb3oBarenell, KOTOpPBIE HCIIONB3YIOTCS Uil TIPEAOCTaBICHUS WHQGOpPMAIUH  C
MIPUMEHEHNEM PEKOMEHIATEIIbHBIX TEXHOJIIOTUI, U UICTOYHUKOB MOJYYEHHS TAKUX CBEIACHUM.

[IpaBuna OCHOBaHBI Ha NPHUHIMIE HEAOMYLICHUS NPUMEHEHUS PEKOMEHIATENIbHBIX TEXHOJIOTHIA,
KOTOpbIE HAapyILIAOT WM MOTYT HApylIUTh MpaBa W 3aKOHHbIE MHTepechl [lonb3oBareneil, a Takxke He
JOMYCKAIOT TPUMEHEHUE PEKOMEHIATEIbHBIX TEXHOJOTMA B WENSIX NPeAOCTaBIeHUS HHPOpPMAIMH C
HapylleHueM 3aKkoHonarenbcTBa Poccuiickoit deneparum.

1. OO0mue moJioKeHus
1.1. ITlom pexoMeHAaTelbHBIMU TEXHOJOTHSIMU B IIpaBHiiax NMOHUMAIOTCA MPOTPAMMHBIE KOMIIJIEKCHI,
KOTOPBIE€ C TMOMOIIBIO AJITOPUTMUUYECKUX BBIUUCICHUNA W MAIIMHHOTO OOYy4YEeHHS HAa OCHOBAaHWUM JAHHBIX O
[lonb3oBarene WM XapaKTEPUCTUKAX 3JIEMEHTOB B CHUCTEME OCYIIECTBISIOT MHAMBUAYaJTU3UPOBAHHBIE
npemaokeHus npoaykToB U (win) yeayr OOO nist koneunoro Ilonms3oBarens Caiira.
1.2.  IlpaBuna goctynHsl A o3HakomiieHus [lonp3oBarenem B OTKpbITOM aocTyme Ha Caiite 1o
anpecy: https://variant-energo.ru/page/dokumenty

1.3.  PexoMmeHpaaresbHbIe TEXHOIOTUU pUMeHstoTcs Ha Caiite npu yCcioBUM HH(GOPMHUPOBAHUS
[Tonp3oBarens 06 UX MPUMEHEHUHU B OTHOIIEHUH TIpemiokeHnid yeryr OO0, npuolOpeTeHune

KOTOpPBIX ocTaercs Ha yemorpeHue [Tonbp3oBarens. [lonb3oBarens BlipaBe 0TKa3aThCsl OT

npuoOpeTeHus

PEKOMEHI0BAaHHBIX YCIYT CIIOCOO0M, 3aBUCSIINM OT BHJIa PEKOMEH/IalliH1, & UMEHHO IyTeM Ha)KaTHsl Ha
«KpECTHK» HaIIPOTHB PEKOMEHJOBAHHOM YCIYyTH B mpoiiecce odopmieHus 3akaza Ha Caiite, 1u60
POUTHOPHPOBAB PEKOMEHIOBAaHHBIE YCIIYTH B CIIUCKE YCIIYT, MpeIaraeMbIX sl 0hOpMIICHHS 3aKa3a.

1.4. PexoMmeHnaTenbHbIe TEXHOJIOTUN YUUTHIBAIOT NpeanouteHus [lonbp3oBarens, ckiaapiBaonuecs Ha
ocHOBe AeiicTBui [lonb3oBarens B mporecce NCIoIb30BaHUS CEPBUCOB, yCIyT, TpoaykToB OO0 (manee —
«cepBucel OOOy») Ha Caiire.

1.5. Coop, cucremaruzauusi U aHanu3 cBegeHuil o Ilomp3oBarene mpou3BOASTCS B COOTBETCTBUU C
ITonurukon KOH(UACHIUAIBHOCTH 000, OIyOJIMKOBaHHON Ha  Caiite  mo azpecy:
https://variant-energo.ru/page/dokumenty

1.6. B ciydae Hecoracus ¢ HacTosIuMH [IpaBuiaMu B 1IeOM, Kak ¥ B 4acTH, [lob30Barenb JOIKEH
BO3ZIEP)KAThCsl  OT ucmoiib3oBaHus cepBucoB OOO, mnpemraraembix Ha CailTe C HCIONB30BAaHUEM
PCKOMCHAATCIIbHBIX TCXHOJIOT HUH.

2. Csenenus, oTHOcsIMecs K npeanouyrenusam Iloab3oBaress
2.1.  [ns mpenoctaBieHuss HHGOpMAIUU C MIPUMEHEHUEM peKOoMeHAaTenbHbIX TexHomoruit OO0 moxer
WCIIOJIB30BaTh JIlaHHBIE, COOpaHHBIC B pe3ynbrare ¢dukcaruu aecTBuil [lonp3oBarens na Caiite u/unu B
npoiecce wucnoiap3oBanus ceppucoB OOO. K Takum [aHHBIM OTHOCSTCSI: TIOMCKOBBIE 3alpOChI
[Tonb3oBarens Ha Caiite, uctopus 3akazoB [lonb3oBarens, ocymecTBisBIINXCA Ha CaiiTe, a TakXkKe nepeyeHb
yciyT, BeIOpanHbix [lonmp3oBarenem B mpoiiecce oQopmIleHHs TEKyLIero 3akasza. [[isi HEKOTOpPBIX BHIOB


https://variant-energo.ru/
https://variant-energo.ru/page/dokumenty
https://variant-energo.ru/page/dokumenty

peKOMEHJalMi UCHOIb3YIOTCSl JlaHHble O MpeanouTeHusx OonbimuHcTBa [lonb3oBareneit Caiita B
0000IIEHHOM 1 00€3IMYEHHOM BUJIE.

3. Cnoco0blI npegocraBiaeHuss HHGOPMALNM C IPUMEHEHHEM PEKOMEHIATeIbHbIX TeXHOJIOTHH
3.1. Hudopmamus ¢ mTpUMEHEHHWEM PEKOMEHAATEIbHBIX TEXHOJOTUM MOXKET TPEIOCTaBIATHCS
[Tonp3oBarensM npu ycinoBuu uHpopmupoBanus Ilomp3oBareneil 00 3TOM MyTeM NPOCTABICHUS PSJIOM C
JNaHHOM uHGopmauueil nomeTok: «PexkomeHmyem», «PekoMeHIyemble YCIyIW» M WHBIX aHAJIOTMYHBIX
MOMETOK, SIBHBIM 00pa3oM yKa3bIBAIOMIMX Ha TMPUMEHEHHE PEKOMEHAATENbHBIX TEXHOJIOTUNA MpH
MIPEIOCTABICHUH HH(POPMAIIHU:

3.1.1. Ha cTpaHMIaX C ONUCAHHEM YCIyI M CEPBHCOB B OTHOLICHHH KOHKPETHBIX Tapu(oB Ha

OCHOBe TpennouTreHuii oonpmuHcTBa [Tonp3oBareneit Caiita;

3.1.2. Ha cTpaHuI]aX B MpoOIlecCe 3aKa3a KOHKPETHBIX YCIyT Ha JIOO0OM U3 3TanoB OGOpMIIEHUS
3akaza [lonp3oBaresnem;

3.1.3. Ha crpanunax JInuHoro kabuHeTa ¢ NepeyHeM yciyr, npuoopereHHbIX [lonb3oBarenem.
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